Xora Case Study

€€ The combination of location data with time sheet and project

information is why we chose GPS TimeTrack™ over other systems.
We can now respond more quickly to customer service requests,
prepare more competitive new-business proposals, and feel

confident that employee payroll is accurate. GPS TimeTrack is

changing for the better

the way we run our business.yy

— Merrilyn Hawkes, Business Support Manager at UrbanVirons Group

Spotlight

» Eliminated paper time cards and data
entry

» Improved job-costing for more
competitive bids

» More effective routing and dispatching
of field staff for better customer service

Challenge

To automate job-costing and time sheet
capture, and improve field staff routing
and dispatching.

Contact Us visit: telstra.xora.com

e-mail: telstrasales@xora.com

Background

UrbanVirons Group is one of the leading
weed, environmental and horticultural
maintenance companies in South Australia,
servicing commercial and government
properties, mainly.

Solution

UrbanVirons Group has deployed GPS
TimeTrack to 55 mobile workers, who use
the phone-based application to record time
sheet and project data, including when they
begin and end a shift or project, and what
materials were used. UrbanVirons Group
also is using maps generated by GPS
TimeTrack to route and dispatch field staff
to new assignments.

call: 1300.724.924

UrbanVirons Group

Results

Time sheet and project data is uploaded
automatically from GPS TimeTrack to
payroll and invoicing applications, eliminat-
ing paper time cards and office staff data
entry. Proposals for new business now have
more accurate job-costing information and
web-based maps showing the real-time
location of field staff enable dispatchers to
route the nearest workers to the next jobs.
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